E 2 F £ 4 &

How to Disable Common Pop-Up Blockers

Listed below are some of the more popular Pop-up Blocking software Packages, and the workarounds in order
to disable them to view our Programs. There are literally hundreds of Pop-Up blocking software packages, so it
is next to impossible to document the procedure for disabling each one. In general however, most Pop-Up
Blockers will install themselves either within the browser toolbar, or within the Windows Taskbar along the
bottom right corner.

Note: There have been cases in which individuals have had up to 25 different pop up blocking
programs on their computer. You must turn off ALL the pop-up blocking software on your
computer!

Once you have configured Ad Blocking or Pop-up Blocking, information may still be blocked on the
Web site. This may be because the Web site information is being stored in your Web browser's
cache. You must clear the cache for the changes to work.

To clear the cache in Internet Explorer

Start Internet Explorer.

Click Tools > Internet Options.

Click Delete Cookies.

When you see the prompt "Delete all cookies in the Temporary Internet File folder?" click OK.
Click Clear History.

When you see the prompt "Are you sure you want Windows to delete your history of visited
Web sites?" click Yes.

7. Click OK.
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Alternatively, you can hold down the Ctrl and Shift keys simultaneously and click the Refresh button
for your browser. This loads the Web page without using the Web browser's cache.
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Microsoft Service Pack 2 (SP2) and windows XP computers

With the release of Microsoft’s Service Pack 2, Pop-Up Blocking is now directly integrated into Internet
Explorer. Note: By default Pop-Up blocking is Enabled within SP2

Listed below is the location of the menu within Internet Explorer:

File Edit WView Favorites | Tools | Help

’ Mail and Mews Pl =
0 Badk ~ L \iLI Pop-up Blocker 3 Turn Off Pop-up Blocker

Manage Add-ons... Pop-up Blocker Settings...

Synchronize. ..
&) 3

Windows Update
g2 Finance Trawel

_[

Address iéj hittp: /v, yahoo

Internetop_-ﬁuns... BCI‘I"ahn{:! Small Business -

Click on Turn Off Pop-up Blocker. Once this is done then the user should be able to view the program. Once
they are finished watching the Program, they can go back in and recheck the entry to re-enable their Pop-Up
Blocker.

Yahoo Toolbar

Probably the most popular toolbar, this program allows several other functions besides Pop-Up Blocking.
Listed below is how the bar will appear within IE:
Y_’ - évl _:”SearchWeb_';lE_‘!v %v | = mail ~ @My\"ahoo! E| Games ~ N7 Personals ~ $ LaUNCH - | SignIn |vl

The following icon is the Pop-Up Blocker:
-

To disable Pop-Up Blocking, Click on the Down arrow to bring up the Menu:
|E‘I* @ | dMal + @ My vahoo! T

v Enable Pop-Up Blocker
v Play Sound Fop-Up Is Bocked

Wiew Recently Elod
Always Allove Pop-LUps
Total Pop-Ups Blocked: O

Pop-Ups ]

why am I skl getting pop-ups:?
Pop-Up Blocker Test
More Help...

Tell a Friend About Pop-Up Blocker

Uncheck the entry Enable Pop-Up Blocker. Once this is done then the user should be able to view
the program. Once they are finished watching the Program, they can go back in and recheck the
entry to re-enable their Pop-Up Blocker.
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Google Toolbar

Google has their own brand of toolbar that is very similar to Yahoo’s. It offers other features on top of Pop-Up
blocking, and looks like the following:
Go -glEv l _V_“ %%Sean:h “Web - | @ | @D blocked ‘i%:i.—'-—.'_.--‘.-:-i-':ll [ EOptions »

The following icon is the Pop-Up Blocker:
&0 blocked

To disable Pop-Up Blocking, right-click on the toolbar and a Drop-Down will appear with a listing of all of the
Toolbars.
v Standard Buttons
v Address Bar
v Links
Lock the, To#lbars
v Snaglt
v Go0gle

Uncheck the entry Google. You will now be able to view the Program. Once completed, to re-enable the
Google Toolbar, right-click again in the toolbar area and recheck Google.

Important Note:
Changing the icon to reflect that Pop-Ups are now allowed will NOT allow our Programs to run, even
though it shows the following:

l ESite popups allowed
You MUST disable the entire Toolbar.

MSN Toolbar

MSN Toolbar is the latest of the toolbars, but is starting to gain popularity. As with Yahoo and Google
Toolbars, it allows other features on top of Pop-Up Blocking. Below is the MSN Toolbar:

m‘\ vl _v_ji ':-‘ Search »  # Highlight | _':?Options | )—{Pop—ups Blocked {00~ - Hotmail .ﬂMessenger gMy 15h

The following icon is the Pop-Up Blocker:
5 |Pop-ups Blocked (M) =

To disable Pop-Up Blocking, Click on the Down arrow to the right of the text to bring up the Menu:
?{Pnp-ups Blocked (2) Iv -

Al Pop-ups
Allaw Pop-ups is Site
Pop-up Guard Sektinte,. .

Reset Pop-up counter \

Click on Allow Pop-ups. Once this is done then the user should be able to view the program. Once they are
finished watching the Program, they can go back in and recheck the entry to re-enable their Pop-Up Blocker.
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AQOL Toolbar

AOL Toolbar is another fairly new toolbar from one of the big Online Providers. Like the others, this Toolbar
offers multiple features, and appears in the browser as follows:

@'l ;I search | ~ | EaMal B EEBIockﬁd:n I [NvellowPages ~ ®Maps ~ [shopping + [MQuotes = #Weather »  {Movies -

The following icon is the Pop-Up Blocker:
HBlocked: 0

To allow Pop-ups to appear, merely click on the icon. You should now see the following:
] allawed

Once this is done then the user should be able to view the program. Once they are finished watching the
Program, they can click the icon again to re-enable their Pop-Up Blocker.

Pop-Up Stopper
One of the more popular Pop-Up Blockers available, this software is designed solely for preventing Pop-Ups. It
will install an icon in the lower right corner of your Start Menu Toolbar

§a5tart| He«Be || & vahoo! Me...IIInhOH-M... Bop-Up ... | GIcontralps.. | Elpubister-.. | E1cvETRen.| |G A EBBAS M 1zarem
The following icon is the Pop-Up Blocker:

X
To disable Pop-Up Blocking, right-click on the icon and a Pop-Up menu will appear with a list of options:

‘Fup-up Stopper Professional

Advanced pop-up control, cleaning,
ACL & MSN support, and more!

Click here to upgrade now!

Preferences...

v Elock pop-up ad windows

Flay a sound when -up is blocked

Personal Privacy Fepork,

Check For Updates, .,

Stop Spam and Junk E-Mail with Sp3ghtasher. . ..

Shaww waur suppatk Far Pop-Lp Stnppe\

Tell a Friend About Pop-Up Stopper

About Pop-Up Stopper...

Cnline Help. ..

Exit
Uncheck the option Block pop-up ad windows. Once this is done then the user should be able to view the
program. Once they are finished watching the Program, they can go back in and recheck the entry to re-enable
their Pop-Up Blocker.
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PopUpCop

Another popular Pop-Up Blocker, this software is also designed solely for preventing Pop-Ups. It installs the
following toolbar within the browser:

PDDUDEDD@' ! i j O 3

To disable Pop-Up Blocking, click on the arrow to the right of the badge and a menu will appear with a list of
options:
| PopllpCop @ - '_"'] ) &

Disable PopUpCop

Customize F‘u:up&p. o

Allow popups From Ehi
Block pooups From this si

Shaw me Ehat [ask pop, ,

Show me recently suppressed p

Flash movies r
Disable Windows Messenger Service

Gu Lo PopldpCup,cam
Tell a friend about PopUpCop!

Check For update. ..
Reguest kechnical suppoart. ..

Reqgister PopUpCop...

I l=lp...
About PopUpCop, .,

ninstall PopllpCop

Click on Disable PopUpCop. Once this is done then the user should be able to view the program. Once they
are finished watching the Program, they can go back in and recheck the entry to re-enable their Pop-Up Blocker.
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STOPzilla
BF1 stopzilie ersic opTIONS p
“T al =
SPYWARE PROTECTION
'- @ Enable | O Disable
Real-Time Protection Real-Time Protection
POP-UP PROTECTION
\ @ @ Enable
Pop-Up Protection
. B o Disable
1 Pop-Up Protection
CONFIGURE OPTIONS
_n die# @ Autoenable STOPzilla whenever rmy computer starts.
. . [*] Show Splash Screen whenever my computer starts,

[*] Play audible alarm whenever STOPzilla detects a threat.
O Automatically download and install definition updates.

il e X & P 9 3

OK | CANCEL AP

Morton

, symantec.

Norton Internet Security
Norton AntiSpam and Norton Internet Security 2005 and 2006
The status (on or off) of Pop-up and Ad Blocking is displayed on the Norton AntiSpam interface.

To disable Ad Blocking
1. In the main window, on the left side click Norton AntiSpam.

2. Click Ad Blocking > Turn Off.
To disable Pop-up Blocking

1. In the main window, on the left side click Norton AntiSpam.
2. Click Pop-up Blocking > Turn Off.

SEE NEXT PAGE FOR MORE POPUP BLOCKERS
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Norton Internet Security/Firewall Pop-up Blocker
To disable pop-up blocking in Norton's Internet Security/Firewall, do the following:

1. Bring up Norton Internet Security's/Firewall's main window. This can be accomplished by
opening the Windows Start menu, selecting Programs (or All Programs) and then Norton
Firewall. A window like the following should appear:

*% Norton Personal Firewall

E Security Monitor @ Block Traffic (&,E?)LWELFHETE Eﬁ:ﬁjﬁ,‘
[Morton Personal Firewall | SYSTEH‘I Status:
Status % Seti : : i :
Statis 4 Setirige 4 ) Security Qn Ad Blocking.
Aleting Leyel L e
eting Leve _ _ ing helps
@ Personal Firewall On ;ﬂ;ﬁﬂﬂgﬁ:’d
Slalstics ' Intrusion Detection an . T s
pages.
Subscription Services () Maorton Antivirus N
(¥ Privacy Contral N
(v Ad Blocking Cn
[ anor
Configure
|
e St B
Norton™ ir 200
,S}rmantec. Personal Firewall

1. Click on the Ad Blocking line.
2. Click on the Turn Off button.
3. Close the window.
Once this is done, then you should be able to use the online system properly. Once you are finished
using the online system, you can go back into the above window again to turn on the pop-up
blocker.

SEE NEXT PAGE FOR MORE POPUP BLOCKERS
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Viewpoint Toolbar
Viewpoint Toolbar is often inadvertently installed along with Viewpoint Player, a media player
software. This Toolbar provides search functionality and shows snapshots of search results' pages.

![ Search the Wab I - I I - mll'ﬂ g rh T P -. Bt ,.s_ m“" ﬁll_;llll [ ‘:BVI'EWDGIﬂI

Clicking on the word Viewpoint on the right end of the Toolbar will open the drop-down list shown
below.

= Viewpoint

-
Options Menu.. Kl
Change Skine
Downlosd Skins

Export Bookmarks
Import Bookmarks

Halp

About Toolbar
Contact Ua
Torms of Uss
WViewpolnt Exchange
Uninutald

Clicking on the Options Menu in the drop-down list will open the "Viewpoint Toolbar Options” shown
below. To disable Pop-up Blocking choose the Pop-ups Tab and uncheck the Enable Pop-up
Blocker box. Then click the OK button.

Pap g
I ! ™ enakie Fopsup Bioduar

F mlay Sound whan pop-up is blodad

F how animatien whid pib-u i4 B
F chacga surner whan pop-up is blodied
' Show popup previes

[} — E—

Once this is done, the user should be able to use Chat and Instant Messaging in the ELC. If you are
still unable to log in, you may have more Pop-Blockers to identify and disable. Once you have logged
out of the ELC, you can go back in and recheck the entry to re-enable your Pop-Up Blocker.

SEE NEXT PAGE FOR MORE POPUP BLOCKERS
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AIM Toolbar

AIM Toolbar is often inadvertently installed along with AOL Instant Messenger, an instant messaging
software. This Toolbar provides search functionality and interacts with AOL Instant Messenger.

A A 2] O search 9 il

& Pop-Ups Blocked: 20 | & AIM - [ Gemes P Personals = {_} Weather

Clicking on the AIM button on the left end of the Toolbar will open the drop-down list shown below.
& AINE -

AIM.com i
AIM Search

Clear Search History
Toolbar Cptions
Privacy Palicy
Abouk AIM Toolbar, ..
Uninstall

[ ssmmamamne

Clicking on the Toolbar Options in the drop-down list will open the "AIM Toolbar Options" shown

below. To disable Pop-up Blocking choose the Popup Blocker Tab and uncheck the Block Popup
Windows box. Then click the OK button.

£ AIM Toolbar Options ) 2| x|

B Eene:al' 13 Weather & Popup Blocker I

i~ Block Popup Windows
Sitez where Popups are Allowed:

|L1'st of sites where popup win

Heset | Popups blocked: 20

QK Cancel

Once this is done, the user should be able to use Chat and Instant Messaging in the ELC. If you are

still unable to log in, you may have more Pop-Blockers to identify and disable. Once you have logged
out of the ELC, you can go back in and recheck the entry to re-enable your Pop-Up Blocker.
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Earthlink POP-UP BLOCKER

/7 EarthLink

{ Por-UpBlocker
If you use Earthlink, please follow these steps to resolve popup blocker issues:
1. Log into your Earthlink account

- Eew o

2. Minimize your Earthlink window

3. Select the Start menu in the bottom left corner of your computer screen
4. Select Programs
5. Select Internet Explorer

6. Select the Earthlink POP-UP BLOCKER button located in your Internet Explorer browser

window
7. Select Settings x
8. Click a blank line in the white space — Ahways allow pop-ups and flash cantent from the following sitesipages —
under the "Always allow pop-ups www. fastee.com
from the following sites/domains:"
section

9. Type fastce.com in this blank field

10. Select the OK button

Instructions
11.Close all Internet Explorer windows
11Type aWWeh address and press the RETURM key on your keyvboard.
. AT remove aWeb site from your Allowe List, right click it, and
12.Restart Internet Explorer by again thoose Delete Entry.

clicking Start
Pop-Up Blocker will not block pop-ups aor flash content fram Web sites
on the Allow List.

13. Select Programs

14.Select Internet Explorer Help | OK Cancel

Examples of Pop-Up Blocking Software:
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Stop-sign
E-Anthology Manager
AdsGone

PopUp Killer

ZapPop
BrowserBuddy

AD Popup Killer

No Popup

Pop-Up Defense
AdCutoff

NoAds

AdVice Popup Ad Eliminator
PopSmarts Popup Killer
Window Cleaner

Ad Fighter

AdDelete Lite
PopUpBuster

popup Go Away
ZoneAlarm

AntiPop

AdPurger
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